











The Douglas way

We value good Character. In fact we recruit, recognise, review and reward our staff
based on the character shown in meeting our com/pany objectives.

Our core values are:

y\’ People Improvement
% % Safety comes first in all we We're proud of our industry-
& 4 do. We foster an inclusive and leading processes and are
N collaborative culture, enabling always looking for ways to

all to thrive. We build trusted improve.

relationships and are defined by

We make improvement a
how well we take care of them. P

daily habit as continuous
We strengthen connections and improvements lead to
make a positive difference where sustainable innovation.
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A\ Integrity Excellence
%‘ We do what's right for the % j We pride ourselves on our high
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environment, client and level of technical expertise.

community. We recognise quality is

Customers choose us because important in every step of the
they trust our name and people. process.

We earn that trust by always
acting honestly and with the
highest level of integrity.

We work collaboratively,
combining our collective
knowledge and experience to
provide grounded solutions.




Services Across Sectors

Douglas Partners consulting services provide our clients with a range of
integrated and specialist skills with the aim of delivering practical solutions across
a large number of business sectors including:
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Award-Winning Performance

We strive to provide outstanding client service on each and every project. It's a testament to
our consistency that we have been finalists in the prestigious Financial Review Client Choice
Awards, organised by Beaton Consulting every year since 2008 and winning twenty-four
awards over the last seventeenth years. Our latest awards:

« 2014 - Best Engineering Firm ($50-200M)
« 2014 - Best Provider to Property
« 2014 - Best Provider to ASX100
« 2014 - Best Provider to Construction
« 2017 - Best Engineering Firm ($50-200M )
« 2017 - Best Provider to Property
e 2018 - Best Consulting
Engineering Firm ($50-$200M)
« 2018 - Best Provider to
Construction & Infrastructure

« 2018 - Most Improved
Promoter Score

e 2019 - Best Provider to
Construction & Infrastructure

« 2020 - Best Provider to Built Environ-
ment Firm ($50-200M )

« 2021 - Best Provider to Government &
Community

« 2021 - Best Provider to Property

2022 - Best Provider to Construction &
Infrastructure

2023 - Best Provider to Built & Natural
Environment ($100-$200m)

2023 - Best Provider to Construction &
Infrastructure(>$30m)

2023 - Best Provider to Property
(>$30m)

2024 - Best Provider to Construction &
Infrastructure (>$30m)

2025 - Best Provider to Built & Natural
Environment ($100-$200m)

2025 - Best Provider to Construction &
Infrastructure (>$30m)
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Specialists with Inclusion

Douglas Partners recognises that the very best integrated practical solutions
in engineering are as result of a diverse and inclusive workforce, each
contributing their unique perspective, technical expertise and experience to
the task at hand.

We remain at the forefront of excellence in our specialised engineering
disciplines because of the greater innovation, technical proficiency and
strengths our diverse range of consultants and staff possess, no matter
whether those diversities include professional interests, technical expertise,
gender, ethnicity, cultural, religious or socioeconomic background, age, or
any other distinction that makes each of us individual.

We aspire for our people to thrive and achieve their best at the things they
are passionate about because we care about them and that contributes
positively to our business. Being inclusive provides us with a fulfilling work
environment that provides the foundation to deliver on our purpose that
impacts our clients, community and the environment. We are intentional
about embracing difference by listening, being respectful and leveraging it
as appropriate because it ultimately supports us to influence diversity

Our DEI policy commits us to promoting, encouraging, respecting and
recognising inclusion and diversity in the workplace by:

Creating a positive and inclusive culture that supports and encourages
workplace diversity;

Promoting diversity through the inclusion of people with
a variety of experiences and perspectives;

Encouraging communication and co-operation, so that we can work
together in an inclusive and welcoming environment, and

Measuring our progress so that we are accountable to ourselves.




Sustainability is
our Responsibility

Douglas Partners recognises that with a footprint which
extends across a wide range of clients, industry sectors and
geography we have the opportunity to make a real difference
to our communities and the environment, for now and for
future generations.

We are committed to finding sustainable solutions in our
operations as well as with our advice to clients.

Our sustainability strategy focuses on the following

Partnering with our clients improving water management
In areas such as groundwater, wastewater and sewerage
networks, water reuse, and drinking water supply systems.

Providing clean energy at our branches and hybrid and
electric vehicles for our people.

Partnering with our clients to investigate, design and build
resilient infrastructure, from the foundations up.

Reducing our environmental impact, promoting the use of
renewable sources of energy and encouraging responsible
purchasing decisions across our operations.

Enabling good practice in environmental management,
minimising the impacts of our activities on the
environment, including having ISO 1400] certification.

Providing advice to our clients to help improve
environmental management of our waterways.

Providing contaminated land assessments, management
and remediation advice for our clients across Australia.
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Local capability,
world-class talent

For information on how Douglas Partners can assist on your project, please
contact one of our branches below or email info@douglaspartners.com.au.

BRISBANE & (07) 3237 8900 MELBOURNE & (03) 96733500
CAIRNS & (07) 40551550 NEWCASTLE & (02) 4960 9600
CANBERRA & (02) 6260 2788 NTH WEST SYDNEY & (02) 4666 0450
CENTRAL COAST @& (02) 43511422 PERTH & (08) 9204 3511

COFFS HARBOUR & (02) 6650 3200 PORT MACQUARIE & (02) 65815992
DARWIN & (08) 8948 6800 SUNSHINE COAST & (07) 5351 0400
GEELONG @ (03)522107M SYDNEY & (02) 9809 0666
GOLD COAST & (07) 5568 8900 TOWNSVILLE & (07) 4779 9866
MACARTHUR = (02) 4647 0075 WOLLONGONG = (02) 42711836

douglaspartners.com.au



